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565—18.6(473) Appeal and complaint procedure.   The following appeal and hearing procedures shall
be used.

18.6(1) In the event applicants believe they are eligible for a grant award but have been denied such
a grant, they may appeal the decision by writing the department within 15 days of the award decision and
ask that a state hearing be held. The claimant must explain in writing why the decision is being appealed
and include any information which might affect the decision.

18.6(2) The director will respond to the claimant in writing within 15 days of receiving the appeal.
The response will include notice of the date, time and place of the scheduled hearing. Hearings may be
held by telephone at a mutually convenient time. Prior to the hearing, the department will provide an
opportunity for the claimant to review the grant proposal file and any written evidence that will be used
in the hearing. An informal conference with the director or appropriate staff may be requested for the
purpose of discussing actions taken and resolving the issues raised in the request for hearing.

18.6(3) The rules of Iowa Administrative Code 567—Chapter 7, “Contested Case Proceeding,” shall
govern appeals to the department of natural resources.


